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1 Preface

Purpose of the Manual

This manual supports users during the installation and configuration of Antaira Technologies’ industrial
serial device server utility software - serial manager. It explains some technical options, advanced
network management knowledge, instructions, examples, guidelines and general theories to assist

users when managing the device server and its corresponding software.

**Note: A background in general theory is a must when reading.

Who Should Use This User Manual

This manual is to be used by qualified network personnel or support technicians who are familiar with
network operations. System programmers or network planners might find this manual of value as well.
This manual provides helpful and handy information for first-time users. For any related problems,
please contact Antaira Technologies’ local channels for assistance, or directly send your inquiries to

Antaira Technologies at support@antaira.com or call (844) 268-2472.

IMPORTANT NOTICE

Redistribution and use in source and binary forms are strictly prohibited in any form or any way; the
customer however, is allowed to store an extra copy for his own use. Antaira Technologies, LLC’s
brands, products and trademarks may not be used to endorse or promote products derived from this

software without specific prior written permission.

THIS SOFTWARE IS PROVIDED “AS IS” WITH WARRANTY THAT IT WILL WORK FOR ANTAIRA
TECHNOLOGIES’ PRODUCTS ONLY. ANY OTHER WARRANTY THAT DOESN'T FIT THE LATTER
DESCRIPTION IS HEREBY DENIED. IN NO EVENT AND UNDER NO CIRCUMSTANCE WILL
ANTAIRATECHNOLOGIES BE HELD LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, LOSS OF USE/DATA/PROFITS, OR
BUSINESS INTERRUPTION) CAUSED ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.
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2 Introduction

Serial Manager is utility software that is used as a special tool to help with Antaira Technologies’

industrial serial device server management and configuration. It is used for daily management within a

variety of Antaira Technologies’ serial device servers’ settings, such as:

*

L R B 2

Address search
Device positioning (physical positioning)
Parameter configuration

Firmware download

System Requirements

*

Windows 8/7/2008/Vista/2003/XP/2000/NT

**Note: All the figures herein are intended for illustration purposes only. This utility software works

only on Antaira Technologies’ industrial serial device server series.
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3 Installing Serial Manager

Antaira Technologies’ serial manager utility software can be installed from the product CD that comes
with each serial device server’s package, or it can be downloaded from Antaira Technologies’ website

www.antaira.com under each individual item page. Once the software has been downloaded and

detected on the device, please find the setup file names “Setup_SerialMgr AN_483VCOM_v494”
under the folder names “CONFIG”, and double clicking it to install the Serial Manager program, as

shown in below Figure 3.1.

» STW-611-CD » STW_B11C » CONFIG

-~

MName Date modified Type Size

o GW21LE.DLL 1/22/2008 241 PM Application extens... 124 KB
& MONITOR 11/2/201411:27 PM  Application 260 KB
w | SEG.CFG f22/2009 241 PM CFGFile 1KB
|"=E Setup_SerialMgr_AN_v483_VCOM_w434 1M/12/2014 238 PM - Application 13,257 KB

Figure 3.1

For Windows 7/8 users, it is strongly recommended to allow the program to run in compatibility mode.

To set this up, right click over the “Setup_SerialMgr_AN_483VCOM_v494” file — Properties — click on
the ‘Compatibility’ tab, choose the OS version, and click on the “Run this program in compatibility mode
for” box and also click on the “Run this program as an administrator” box, and then just click OK and

proceed to install the program.

& GW2ILEDLL Application extens...

e
X

& MONITOR Application
| SEG.CFG CFG File General | Compatibity | Security | Detals
5 Setup_Serialgr AN v483 VCOM 404 Application If this program isnt working comectly on this version of Windows,

try running the compatibility troubleshooter.

Run compatibiizisublaghocter
| e—

Run this program in compatibiity mode for:

“Mndows 8 v |

Windows 35

Windows 58 / Windows Me
Windows XP (Service Pack 2)
Windows XP (Service Pack 3)
Windows Vista

Windows Vista (Service Pack 1)
Windows Vista (Service Pack 2)
Windows 7

Run this program as an administrator

gable this program to work with One e files

'@' Change settings for all users

0K Cancel Ppply

Figure 3.2
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Installation Steps

€ Once you have clicked the ‘Apply’ and ‘OK’ buttons, double click the setup file to install the

serial manager program. A pop-up window will then appear as follow in Figure 3.3.

1= SerialManager Setup: Installation Folder - O

_ Setup will install SeriaManager in the following folder. To install ina
different folder, dick Browse and select another folder. Clidk Install to start
the installation.

Destination Folder

Browse...

Space required: 12.0ME
Space available: 30.6GE

Cancel | < Back || Install |

Figure 3.3

€ After you have clicked the install button, a Serial/IP Version 4.9.4 Setup window will popup.
Follow the instructions to complete the installation.

€ The serial manager program contains the Virtual COM software to use with Antaira
Technologies’ industrial serial device servers. For more detailed information on the Virtual

COM software, please refer to the device’s user manual.
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4 Interface

The operating interface of the serial manager is as follows in Figure 4.1.

O] Serial Manager V4.9.4 - o IEN
Search  Configurati Security  Ad d Virtual COM  About

= v W YN

S3460 6 496 BRBE

No. | Caution | Model | IP Address | MAC Address Host Name | Kernel IA
1 STE-501C 10.0.21.99 00:60:E£9:00:91:53 V1.52

2 STE-502C 10.0.2.159 00:60:E9:07:2C:93 V412

3 STE-6104C-T 192.168.10 00:60:E9:00:2C:2E V3.02

4 STW-611C 10.0.50.100 00:60:E9:0F:2C:74

5 STE-516C 172.16.1.25 00:60:E9:A1:10:08 V211

< >
Resdy, Total 0 devices

Figure 4.1

Please refer to the table below for a description of the ‘Problems’ and ‘Notes’ under the “Caution Field”.

Caution Field Description

Problems

! IP conflict. There are two devices with the same IP address in the network.

? MAC conflict. There are two devices with the same MAC address in the network.
Notes

@ The device is using DHCP.

< The device is being located.

+ The device has been logged in.

Solutions for the problems encountered above will depend on the nature of each one. Before
attempting the solutions listed below, first proceed to “Rescan” the network by clicking the Rescan

icon. If it fails, the solution for each problem is respectively listed within the table below.

Issue | Solution

! IP conflict- user should reconfigure the device to not have a conflicting IP.

MAC conflict- MAC addresses should be unique within the world, so the user should contact

Antaira Technologies at (844)268-2472 for immediate assistance.
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5 Functions

5.1 Device Search

This function is applied when searching all devices in the network. There are three methods used
to search within devices, they are as follows:

= Broadcast Search

= Search by IP Addresses

= Search by MAC Addresses

To select the search methods, users should click the “Search” option on the main menu which is

shown below in Error! Reference source not found..

Serial Manager V4 9.4 - olEl

Search Configuration Security Advanced Virtual COM  About
= - 2 S S
|¥] Broadcast Search... Ctrl+B 9 s} g g E‘;\ ‘5 \@ Eg @
Search by IP Address.. cull Y v — ] @

Search by MAC Address.. CtdsM | Caution l Model [ IP Address I MAC Address | Host Name | Kemel | A

Add 2 Device — STE-501C 10.0.21.99 00:60:£9:00:91:53 V1.82
STE-502C 10.0.2.159 00:60:E9:07:2C:93 V412
Bit STE-6104C-T 192.168.10 00:60:£9:00:2C:2E V3.02

STW-611C 10.0.50.100 00:60:E9:0F:2C:74
5 STE-516C 172.16.1.28 00:60:E9:A1:10:0B V211

< >
Resdy. Totsl 0 devices

Figure 5.1

5.1.1 Broadcast Search

The Broadcast Search function is used to send a broadcast

Input one to broadcast: Add | packet to request all the devices present within the network
| 255 . 255 . 255 . 255

| (Figure 5.2). If the broadcast is not allowed in the network (a

Select one to broadcast:

switch/router is not forwarding the packet), consider using

another search feature - “Search by IP Address”.

Figure 5.2
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5.1.2 Search by IP Address

The Search by IP Address function only "
_ Search Devices by IP Addresses ﬁ

sends unicast packets to the network and

requests IP address responses. Only the Select an IP address or a range of IP addresses to search

device containing the specified IP 10.0.50.100~10.0.50.200 New

address will receive a response. Users

can also enter a range of IP addresses; in Delete
this case, any device within the range of

the IP addresses will report their

presence in the network. In order to

prevent network traffic flooding, please be MNo. of Unicast-packets/second: 10
conservative when specifying the IP Note : To specify a range of IP addresses, please use '~
. as a delimiter, ex. 10.0.50.1~10.0.50.100. l
addresses range (Figure 5.3).
OK Cancel |
Figure 5.3

5.1.3 Search by MAC Address

a similar to the ‘Broadcast Search’ feature,

but this search is filtered by specifying the

the specified MAC address will receive a

MAC Address. Only the device containing —]

response (Figure 5.4).

|V Search devices in the range of MAC address

MAC address range

From: W’—SO—I—E_Q-WWW
To: WEEFFH

| OK | Cancel |

Figure 5.4
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5.1.4 Add a Device

Users can manually add a device to the Serial Manager’s list by just click “Add a Device” under
the search menu, if a specific device’s network information is known. After the device is added,

the user would be able to upgrade, configure, and manage its overall settings (Figure 5.5).

Serial Manager V4 9.4 - olEl
. [1Seorch Configuration Security Advanced Virtual COM Aot
Broadcast Search... Ctrl+B |
Search by IP Address... Ctrl+l qu §3 g g SN @5‘ @% % @
Sesrchby MAC Address..  CuleM | Caution | Model | 1P Address | MAC Address | Host Name | Kemel | A
o A STE-501C 10.0.21.99 00:60:E9:00:91:53 V1.52
STE-502C 10.0.2.159 00:60:E9:07:2C:93 V412
Bdt STE-6104C-T A ece V3.02
4 STW-611C Vit
5 STE-516C PPaddress: . V211
| Subnet mask:
Gateway:
Model name:
< >
Ready. Total 0 devices [

Figure 5.5

5.1.5 Exit

Users can click on the “Exit” row within the search menu to end the program.

5.1.6 Rescan

This option allows the serial manager to search for devices within the vicinity. The rescan option
can be accessed by clicking on the first icon within the toolbar (Figure 5.6).

a Serial Manager V4.9.4 - o IEN

figuratior Security Advanced Virtual COM About

Ve S 9e ThB @

| Model I IP Address I MAC Address ] Host Name ] Kernel IA

STE-501C 10.0.21.99 00:60:E9:00:91:53 V1.52

2 STE-502C 10.0.2.159 00:60:E9:07:2C:93 V412

3 STE-6104C-T 192.168.10 00:60:E9:00:2C:2E V3.02
STW-611C 10.0.50.100 00:60:E9:0F:2C:74

5 STE-516C 172.16.1.25 00:60:E9:A1:10:0B V211

< >

|Ready. Total 0 devices [ y

Figure 5.6
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By clicking ‘Rescan’, users will be able to scan the network according to the current selected

search method (please take a look at the functions section).

5.1.7 Configuration

A number of options are available:

= Network

=  SNMP

= COM Port
= Locate

= Reboot

= Import Settings

= Export Settings

= Configure by Browser
= Configure by Telnet

= Options

Users can setup the device’s parameters and are able to import/export that data. Users can set
this up by choosing ‘Options’ under the ‘Configuration’ menu tab. A specific device is required to
be highlighted before proceeding with any configuration option (Figure 5.7).

a Serial Manager V4.9.4 = =) n

_ Search | Configuration security Advanced Virtusl COM  About
Network... CtrleN e 5 @'\ @’ ﬂ@ = % @
SNMP.., Ctrl+S - % :

COM Port... Culep  Model [ 1P Address | MAC Address | Host Name [Kemel [

= STE-501C 10.0.21.99 00:60:£9:00:91:53 V152
P““ ‘ STE-502C 10.0.2.159 00:60:E9:07:2C:93 V412
s STE-6104C-T 192.168.10 00:60:£9:00:2C:2E V3.02
ey 10.0.50.100 00:60:E9:0F:2C:74

Export Setting...

STE-516C 172.16.1.25 00:60:E9:A1:10:08 V211

Config by browser

Config by Telnet

Options...

< >

|Resdy. Total 0 devioss

Figure 5.7
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5.1.8 Network

By choosing the ‘Network’ option under the ‘Configuration’ menu tab, users can modify the
following parameters:

= |P Address

= Subnet mask

= Gateway

= Host Name
Users also have the option to obtain an IP address automatically by clicking on the “DHCP”

check box for a specific highlighted device (Figure 5.8).

©] Serial Manager V4.9.4 - olEN
§;ar{h go;\‘f{guv;{ion Sgcurify Advanced VinuaiCOM Aizout i
t - - 5
4L e 4 96 F8Y @
No. | Caution | Model | IP Address | MAC Address | Host Name ] Kernel |A
1 STE-501C 10.0.21.99 00-AN-F9-NN-91-53 V1.52
2 STE-502C 10.0.2.159 [ Network Setting V412
3 STE-6104C-T 192.168.10 V3.02
Please set the appropriate |P settings for this
4 STW-611C 10.0.50.100 devioe (STW511C, 10.0.50.100 V3.
5 STE-516C 172.16.1.25 I DHCP (Obtain an P automaticaly) V211
. P address. 0.0 .50 .10
Subnet mask %5.25.0 .0 |
Gateway. 0.0 0 .25 :
Host name hony_MB ,
Lo |
< >

| Ready, Totsl 0 devices

Figure 5.8

Users can also click on the Network icon on the toolbar (Figure 5.9).

Search  Configuration Security Adwvanced Virtual COM  About

;{“ I- = = e
e BN - IR NS Y
| No. | Clnetwom| | Model | 1P Address | M.
Error! Reference source not found. Figure 5.9

SNMP Setting =25 |

.

Please =&t the appropriate SNMP settings
for this device (STW-5§11C, 10.0.50.100)

5.1.9 SNMP

Mame: | D0G0E90B4EBD

Location: |location

Contact: | contact
r

Ok | Cancel
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Users can fill in the name, location, and contact for the ‘SNMP Setting’ (Figure 5.10).

5.1.10 COM Port

Before configuring any COM Port, the
user is required to login specific device
servers by highlighting and double
clicking on them (Figure 5.11).

Figure 5.11

This COM Port configuration option
allows the user to configure the COM
port without entering the Web Ul. The
user can find detailed COM Port setting
explanations within the options and
additional settings from within the Web
Ul device server’s user manual. Users
can select several devices at the same
time to carry out the same configuration
by clicking the “Apply for all serial
ports”.

Figure 5.12

Figure 5.10
(0] Serial Manager V4 9.4 - ol
Seach Configuation Securty Adanced Vinual COM  About
L0 64 96 TeL @
No. | Caution | Model \IPMdress | MAC Address | Host Name | Kemel \A
1 STES01C 1002199 00.£0.E000.04.5 3 Vis
2 STE-502C 1002459 V12
3 STE-6104C-T 182.168.10 :’“WWW"‘W’“’"@W V302
S e

Serial Server.

5 STE-516C 17216.1.26

<

Feady. Toinl cenes

vait

Device: STW-S11C IP. 10.0.50.100

User Name: | 2dmn
Password

Logn Cancel |

COM11 | coMiz | cow13 1 COM 4 | COM'5 | ZoMI6 |
oM ooz | comz | mws | coms | coms | oomr | comz | ocaoss | casoo |

Lk mccs.

[ D P el meade UDF made

Localport |4850 Connection Eme: ' ~

I~ Praer

I Enabie virtual COM mode

Aoply to ol sensl ports

COM property Apply to ol seasl pots | Refresh |

Pot type

@ RS232  RSe22  Rsess

Baud rate Data bts Party

C 300 ~ 5600 C 230400 C Spas  Thes = None

C 0 19200 450800  6bts  Sbes o

1200 « 32400 ~ 21600 € Even

© 2400 5700 Shop Baa C Mk

C a200 © 115200 Esi2 © Space
Packet delmter{Network to Senal) Packet delmter(Sertal to Network) Flow cortrol

© Taner W Enable ~ ™ Enable o

32772 (10-30000msec) ) (10-30000=sec)  Yon/ %ol
c =
Characters © RTSCTS
O +ASCH Code) (O +ASCIH Code)
== Note: ¥ a parameter or an opbion is messing . please corfigure £ by web browser
-
O I Cancel

11
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5.1.11 Locate

This Locate function allows users to locate any device’s physical location. The serial manager

will command the device to emit a series of intermittent beeps, once this function is selected.

Users can stop the beeping by clicking the ‘Locate’ function again. Users can also find the locate

icon on the toolbar (Figure 5.13).

D
Figure 5.13

5.1.12 Reboot

This reboot function is to restart any device sensed on the network. Usually a device will restart

after parameters are changed as well, as shown in Figure 5.14.

a

Search | Configuration | Security Advance Virtual COM  About

No. COM Port...

1

9 Locate

3 Reboot

4

5 Import Setting...
b Export Setting...
7

_ Config by browser
9 Config by Telnet
10

11 Options...

g Network... Ctri+N
SHMP... Ctrl+S

€. &t
e

10.0.1
10.0.1
10.0.1
10.0.1
10.0.7
10.0.3
10.0.5

10.0.9
10.0.1
10.0.2

anona

Figure 5.14

5.1.13 Import Settings

This import settings function allows users to import any previously saved setting or

pre-configured setting file to the device. An easy-to-use icon is located on the toolbar (Error!

Reference source not found.).

Figure 5.15

12
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By clicking on the function or the icon, a pop-up window will request the path of the file, as in
Error! Reference source not found..

C]

Serial Manager V4.9.4 - olEd

Search Configuration Security Advanced Virtual COM  About

<

Resdy, Tetal 0 deviees

]
FRCEEXS- LY
No. |Cau!ion [Model |IFM¢£/ [MACMdress |HnstNalne |K.eme| |A
1 STE-501C 10.0.21.99 00:60:E9:00:91:53 V1.62
2 STE-502C 16 Open V412
3 STE-6104C-T 1 V3.02
Lookin: | [/ Document v - < ERv
4 STW1C p B B JeasB V3t
" Name Date modified A
5 STES16C 1 |, Fairy 4/21/201410:01 AM a1
1. My Drawings 5/1/2014 5:29 PM
(B My Shapes 5/22/2014 2:55 PM
1. original 11713/2014 422 PM
L. QFX2Csy TNT2M4418PM
< >
File name: | Open I
Fies of type:  [SealManager Fommal (*adm) =~ Cancel

Figure 5.16
Mmposilodo STW.61 IGu— ==
Open a file: | C:Wusers\PhEip\Deskiop\SWSS02_0060e9096154.adm _]
Model STW-811C
P setting: - - SNMP setting:
P address: | 10 o 10 . 20 Name: 7FE8BF-D386
Subnetmask: | 255 255 . © o Location: location

Default gateway: | 10

COM ports setting: -
Selected COM Port:

G o 254 Contact: contact

Type: RS232 Alas name:
Baud rate: S600 Data bits: 8 bas
Stop bits: 1 bt Pargy: None
Flow controlb None
Packet deimiter(Network to Sernal): 32772 ms
Packet delimiter(Serial to Network):
Link mode: TCP server mode / Virtual COM: Disabiled
Local port: O
Max connections: 0
r A Y I
I ¢

Figure 5.17

Choose the file to be uploaded and confirm the settings, then press OK to load the settings and

finish importing.

13
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5.1.14 Export Settings

The export settings function allows users to export (or save) the device’s settings. An

easy-to-use icon is located on the toolbar (Error! Reference source not found.).

Figure 5.18

Choose the file path for the file and confirm the settings, then press OK to save the settings
which will finish this step (Figure 5.19).

P setting: SNMP setting

IP address: | 10. 0 .50 100 Name: 0060E90B4EBO
Subnetmask | 255 255 0 . 0 Location:  location
Defaukgateway:| 10 0 0 254 Contact: contact

COM ports setting:

Selected COM Port- [comn ~| Refresh |

Type: RS232 Alas name:

Baud rate: 9600 Data bits: 8bits

Stop bits: 1bi Parity: None

Flow controt None

Packet dedmiter(Network to Serial). 32770 ms

Packet delimiter(Serial to Network): Disabled

Link mode: TCP server mode / Virtual COM: Disabled
Local port: 4660

Max connections: 1

Save to a file; IC:\Program Files (x36)\Management Utiity\SerialMar I
r

C i
C
OK I Cancel

Figure 5.19

14
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5.1.15 Configure by Browser

Antaira Technologies’ serial device server series are supplied with build-in Web servers. Users
can carry out any parameter setting directly through the submenu option “Config by Browser”.

By clicking on this function, a web browser window will pop-up, as shown in Figure 5.20.

N =
6 r};)l é http://10.0.50.100/index.2sp P~ ” \»;‘}_ Antaira - Serial Server

ancaira

nNechivily sr

Overview Overview
* Network The general device information of Sernal Server
Serial " s
Device Information
COM 1
COM 2 Model Name STE-T16A
COM 3 Kemel Version 412
COM 4 AP Version 444"
COM S
COMO
coMm7 Network Information
come MAC Address 00:80.E0:13:AC20
COMQ LAN 1
COM 10 IP Address 10.0.50.100
COM 11 MAC Address 00:80:EQ.13:AC:21
COM 12 EANZ
IP Address 192.168.1.1 (Link down)
COM 13
COM 14
COM 15 ERPS Information
11
Com30 Ring State NA
SNMP/ALERT Settings West Port State(Port 1) NA
E-rall Setlings East Port State(Port 2) NA
= Log Settings
= System Setu, -
e Spanning Tree Information
Reboot
Spanning Tree Status Disabled
Force Version RSTP
Priority 32763
Maximum Age 20
Hello Time 2
Figure 5.20

The web-server can also be accessed by clicking on the following icon located within the toolbar

e

(Figure 5.21).

e

Figure 5.21
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5.1.16 Configure by Telnet

Antaira Technologies’ industrial serial device server series support Telnet configurations. Users

can use the command line interface to modify any settings in the device. When this option is

clicked on, a pop-up window will appear as shown in Error! Reference source not found..

**Notes: Please be aware that Windows Vista / Windows 7 or higher do not have Telnet client

installed by default. To install Microsoft Telnet client on these systems, view the following steps.

AP O DN PF

Continue.

Click Start, and then click Control Panel.
On the Control Panel Home page, click Programs.

In the Programs and Features section, click Turn Windows features on or off.

5. Inthe Windows Features list, select Telnet Client, and then click OK.

a

Search Configuration Security Advanced Virtual COM  About

340 €4 96 TEHE

If the User Account Control dialog box appears, confirm the action it displays and click

Serial Manager V4.9.4 - olEl

o

STE-516C

<

Ready, Total 0 devices

172.16.1.25

V211

Figure 5.22

It can also be accessed by clicking the following icon on the toolbar, as in Figure 5.23.

12

Figure 5.23

No. | Caution | Model | IP Address | MAC Address | Host Name | Kemel | A
1 STE-501C 10.0.21.99 0.80-80.00-04.52 : V.52
o Telont 10050 100 =
2 STE-502C 10.0.2.159 : V42
3 STE-6104C-T 192.168.10 V3.02
4 STW-611C 10.0.50.100

16
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5.1.17 Options

The options function allows users to set the device’s search time interval and whether or not to
display information tips, as in Figure 5.24.

aQ Serial Manager V49.4 - olEN
Search Configuration Security Advanced Virtual COM  About

4D e 496 TR E

No. | Caution | Model |IP Address | MAC Address | Host Name ‘ Kemel ]A
1 STE-501C 10.0.21.99 00:60:E9:00:91:53 V1.52
2 STE-502C 10.0.2.159 00:60:E9:07:2C:93 V42
3 STE-6104C-T 192.168.10 00:60:€9:00:2C:2E V.02
4 STW-611C :60:E9:0F:2C:
5 STE-516C Options Va1t
[” search devices EVETY l‘_ seconds (must == 5)
¥ Show device tip
NIC Selecton | DEFAULT E
Cancel |
< >
Ready, Total 0 devices

Figure 5.24

There are a few more options to select:

Search devices every o seconds

o Enable it and insert a time interval, in order to allow the Serial Manager to

“scan” the network.
= Show device tip

o When itis enabled, it will show tool tips when the mouse pointer stays on any
device’s entry after 2 seconds.

= NIC Selection

o Users can select which Network Interface Card the Serial Manager will use.

17
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5.2 Security

This section will show the security features for accessing the device.
€ Login

€ Logout

€4 Change Password

G] Serial Manager v4.94
Search  Caonfiguration | Security | Advanced Virtual COM  About

= H 96 ThYy e

Logout...

IP Address MAC Address

Change Password...

2 10.0.50.100 00:60:E9:13:AC:20

Figure 5.25

5.2.1 Login

It is necessary to login the device before accessing any functions of any specific serial devices.

An available icon is on the toolbar, as in Figure 5.26.

b )

S

Figure 5.26

5.2.2 Logout

To logout of the serial manager program, users can click on the “Logout” option under the

‘Security’ menu tab. A short-cut icon is also located on the toolbar, as in Figure 5.27.

Figure 5.27
5.2.3 Change Password

The Change Password option allows users to change the administrator’s password directly on

the device instead of going through the web interface.

18
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5.3 Firmware

Antaira Technologies will provide

Firmware Download...

a

Serial Manage

Search

Configuration Sgcurity|£dvanced Virtual COM  About

3:

Download Parameter

8 Fhy 0

Nn

I Erase Flash

Ctrl+D

[ b
T

| 1P Address
10050100

Firmware I

updated firmware (firmware and kernel) versions from
time- to- time for all industrial networking equipment.
Users can download and save the latest firmware
version from within any specific product page on Antaira

Technologies’ website www.antaira.com.

To upgrade to the latest firmware through the Serial
Manager Program, users can click on the Firmware
option under the “Advanced” tab on the menu bar, and
then click on ‘Firmware Download’. A pop-up window will

then appear (Figure 5.28).

Download Firmware from Disk

Please select a kernel firmware or AP firmware from the
disk, and then downilead it to the device STE-T16A
(10.0.50.100)

Current versions:

Kernel: Va2

AR Serial Server W4 44

" Download kernel firmware

I C:\Program Files (x86)\Management Utility\Serialh J

* Download AP firmware

I C:\Program Files (x85)\WManagement Utility\Serialh J

r Apply for all selected devices have same mocdel

[= Pop wp report dislog

r Pop up Authorize dialog

Upgrade I

Cancel

Figure 5.28

Users can choose whether or not to update the kernel or firmware. If the user chooses to update, a

pop-up window will appear to request the download path (Figure 5.29).

a Serial Manager V4.9.4 - olEd
§ear(i’1 Con g Security  Ad d V!rtuai COM Aﬁom
% ~ o | d > 3
S460 084 96 TR @
No. | Caution I Model | IP Address I MAC Address l Host Name ] Kernel IA
1 STE-501C 10.0.21.99 00:60:£9:00:91:53 V1.52 |
2 STE-502C 10.0.2.159 Download Firmware from Disk V412
3 STE-6104C-T 192.168.10 Please selact a keel frmware or AP frmware from the V3.02
o = " TN
5 STE-516C 172.16]| loxn: [MDsa0  00:60:E9:A1:17] & B cf BB~ v2.11
Libraries ~
- =
‘,1
Network
se54160_antaira_special Kd..
&17 [s54162_artara_soecal_K41244413d Open ]
Fles oftype:  [Downloaded Frmware Fomat (" hex"bin"d v Cancel
Upgrade Cancel
< > |
Ready. Total 0 devioes
Figure 5.29

Alternatively, press Ctrl + D to access the firmware download, or click on the Upgrade from Disk

icon on the menu toolbar, as Figure 5.30.

Figure 5.30
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5.4 Virtual COM

The Virtual COM function can be configured within the serial manager without going to the

serial/lP’s control panel.
In this section, users will find the following options:
=  Show Configuration
= Add Devices
= Add Device (Manually)
= Remove Devices
= Port Enable
= Port Disable

= Apply
= Serial/IP Tools
0] Seria Manager V4 94 - ol
iie—arch §onﬁgﬁ §;<urity A&vanced Virtual COM | About |
Confiquration Hide i N
gLy o $% @
| ! Add devices t
No. | Caution ; P Address IMAC Address IKemcI ]A<
| Add device (Manually)
1 B P cvs devices 10.0.21.99 00:60:£9:00:91:53 V1.52
2 o 10.0.2.159 00:60:£9:07:2C:93 V412
3 e 192.168.10 00:60:E9:00:2C:26 V3.2
| Port Disable
| . 050, O0S0ES0F:2:74
‘ pply |
5 ‘ . 172.16.1.26 00:60:E9:A1:10:08 Va1
i Serial/IP Tools »

<

ERenay. Total 0 devices

Figure 5.31
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5.4.1 Show Configuration

A new Virtual COM working area will appear at the bottom of the serial manager program Ul after
“Show Configuration” is clicked, and then the menu will change into “Configuration Hide”, as

shown in Figure 5.32.

a ‘Serial Manager V4 9.4 - oEEE
Search Qo;ﬁgula'r Vsrgcuri!yr QWanted Virtual COM | About
@ gg_g x Configuration Hide E % % @
Add devices
No. | Caution ) P Address | MAC Add | Host Name |Kemel [ A
Add device (M Iy
1 NN 10.0.21.99 00:60:E9:00:91:53 V1.52
2 T 10.0.2.159 00:60:E9:07:2C:93 V412
3 S 192.168.10 00:60:E9:00:2C:2E V3.02
Port Disable
I . 0.50. 00:60:E9:0F:2C:74
PPy
5 ‘ : ’172.16.1.25 00:60:E9:A1:10:0B V211
Serial/IP Tools »
< >
Model IP Address I Host Name Port Mapping Remark
Ready. Total 1 devices
Figure 5.32

5.4.2 Add Devices

Users can select one or multiple devices to establish a Virtual COM connection with. After any
specific device is highlighted from the serial manager program, users can just right click in the

blank working area at the bottom of the Ul, and then select “Add devices” (Figure 5.33).
e Serial Manager V4 9.4 - olEN

| Search Configuration Security Advanced Vitual COM  About

&Y 8 45 38 E8% @

No. [ Caution l Model ] IP Address [ MAC Address I Host Name l Kernel I A
1 STE-501C 10.0.21.99 00:60:E9:00:91:53 V1.52
2 STE-502C 10.0.21.59 00:60:E9:1C:31:03 V2.42
3 STE-6104C-T 10.0.21.09 00:60:D6:00:37:A2 V1.32
4 STW-601C 10.0.21.199 00:60:C9:10:71:B3 Vi.22
§ STW-611C 10.0.21.21 00:60:C9:10:31:63 V1.02
. 10.0.21.32 00:60:E9:25:97:A1
7 STE-T16A 10.0.21.33 00:60:E9:25:D1:73 V1.52
8 STE-716Bi 10.0.21.38 00:60:E9:34:D3:23 V1.52
Add devices
Remove devices
% Port Mapping... 53
Port Enable
Model IP Add Host Name | Port | Map Port Dicsbl
STE-716A 10.0.50100 0060E9-13AC20 1 g AR erver Mode
STE-T16A 10.0.50.100 0060E9-13AC20 2 cC Apply erver Mode
STE-716A 10.0.50.100 0060E9-13AC20 3 cc . erver Mode
QTE 74RA 10 0 KA 400 NNRNEQ 124020 4 cnmd TCD nart = 4R Qorvar Mada

lFiem.‘vy, Total 1 devices

Figure 5.33
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5.4.3 Remove Devices

Users can remove any specific device from the Virtual COM working area by just highlighting the

specific model, right clicking, and then selecting “Remove devices” (Figure 5.34).
@ Serial Manager V4.9.4 - olEl

Search  Configuration Security Advanced Virtual COM  About

SH0 84 38 FRB @

No. ] Caution I Model I IP Address I MAC Address ] Host Name ] Kernel I A
1 STE-501C 10.0.21.99 00:60:E9:00:91:53 V1.52
2 STE-502C 10.0.21.59 00:60:E9:1C:31:03 V2.42
3 STE-6104C-T 10.0.21.09 00:60:D6:00:37:A2 V1.32
4 STW-601C 10.0.21.199 00:60:C9:10:71:B3 V1.22
5 STW-611C 10.0.21.21 00:60:C9:10:31:63 V1.02
; 00:60:E9:25:97:A1
7 STE-716A 10.0.21.33 00:60:E9:25:D1:73 V1.52
8 STE-716Bi 10.0.21.38 00:60:E9:34:D3:23 V1.52
Add devices

|( Remove devices >
Model IP Address Host Name IPon |Ma| Port Mapping... A
STE-7164 10.0.50.400 OOS0EQA34C20 1 [l | oo Foathe
STE-716A 10.0.50.100 0060E9-13AC20 2 COl  PortDisable 1661, Server Mode
STE-716A 10.0.50.100 0060E9-13AC20 3 col 1662, Server Mode
STE 7164 1005010 DGOESIAC20 4 O - 4663, Semer Hade v
< >
Ready, Totsl 0 devices [ A=

Figure 5.34

5.4.4 Port Mapping
The Port Mapping function is to allow users to configure it manually (Figure 5.35).

— m—— =
Virtual COM Sem =

Please select the COM port which you would like to
redirect to SeriallP.

|coMS : connect to 10.0.174.100, 4660 |

TCP port: 4560

Mode:
’V ¥ Server mode " Client mode

|7 Restore Failed Connection

OK Cancel

Figure 5.35
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5.4.5 Port Enable

Users can enable Virtual COM for a specific port by selecting “Port Enable”. The ports enable

automatically when they are added. This option is available once Show Configuration has been

selected.

5.4.6 Port Disable

Users can disable Virtual COM for a specific port by selecting “Port Disable”. As the last option, it

is available once Show Configuration has been selected.
5.4.7 Apply

Remember to click Apply to apply any changes.

5.4.8 Serial/IP Tools

In this section, users can find options to open external Serial/IP Control Panel, Port Monitor, and
Trace Window, as in Figure 5.36.
0] Serial Manager V4.9.4 - "IN

| {ear;h ﬁor;f;gu:a{ion égcuri;); ;&ancedﬁr‘{fl;tialicbﬁiw

N Configuration Hide -
FH0 B H 8 o g
No. | Caution | Model Ao deirn | MAC Address | Host Name [ Kenel A
Add device (Manually) i
1 STE-501C Pomovs diicas 00:60:E9:00:91:53 V1.52
2 STE-502C 00:60:E9:1C:31:03 V2.42
3 STE-6104C-T Port Enable 00:60:D06:00:37:A2 V1.32
4 STW-601C Port Disable 00:60:C9:10:71:B3 V1.22
5 STW-611C e 00:60:C9:10:31:63 V1.02 [
: STE-716A R 00:60:E9:25:97:A1 V1.52
¥ STE-7T16A Serial/IP Tools » Control Panel... 173 V1.52 |
8 STE-716Bi 10.0.21.38 Port Moniter... 123 V1.52
Trace Window...
|< >
Model IP Address Host Name l Port l Mapping | Remark A
10.0.50.100 0060E9-134C20 1 TCP port = 4660, Server Mude
STE-T16A 10.0.50.100 0060E9-13AC20 2 Com1 TCP port = 4661, Server Mode
STE-T16A 10.0.50.100 0060E9-13AC20 3 com1 TCP port = 4662, Server Mode
STE-7‘!6@ 10.&50.1»00 0050591 3AC20 4 COM1_ TCP port= 465;. Server Moqe 2
< > |
(Resdy. Toial  devices E 3
Figure 5.36
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5.5 About

This option is for showing software and contact information.

Antaira Customer Service and Support
(Antaira US Headquarter)  + 844-268-2472
(Antaira Europe Office) + 48-22-862-88-81
(Antaira Asia Office) + 886-2-2218-9733
Please report any problems to Antaira:

www.antaira.com / support@antaira.com

www.antaira.eu / info@antaira.eu

www.antaira.com.tw / info@antaira.com.tw

Any changes to this material will be announced on the Antaira website.
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